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Role & Responsibilities:

CLUB WELFARE OFFICER

The Club Welfare Officer’s role is to promote the club/organisation’s policy and procedures for the protection of children and vulnerable adults.


	Responsible to: The Club     Committee
	Responsible for: Senior and Junior Club Development Officers


	Main Duties
	Skills Required

	· Assist the club to fulfil its responsibilities to safeguard children and young people

· Assist the club to implement its Child Protection Policy

· To be the first point of contact for staff, volunteers, parents and children/young people where concerns about children’s welfare, poor practice or child abuse are identified

· Be the first point of contact with the England Hockey Child Welfare Officer

· Maintain contact details for local social service, police and the Area Child Protection Committee

· The distribution/display o leaflets/codes of conduct to members, parents and young people

· Advise on the development of activities for young people within the club

· Support the registration of all personnel involved in activities for young people within the club (CRB checks)

· Receive, record and pass on to the NGB Child Protection Officer, any concerns relating to the welfare of young people and vulnerable adults

· Maintain and update the club’s Child Protection Policy

· Maintain and update the club’s Equity Policy

· Ensure confidentiality is maintained

· Promote anti-discriminatory practice

· Attend committee meetings
	· Knowledge of the England Hockey Child Welfare Policy & Procedures

· Knowledge of child protection policies and procedures for Criminal Records checks

· Basic knowledge of roles and responsibilities of local statutory agencies (social services, police and Area Child Protections Committees).  The CWO should have full contact details for the local agencies

· Knowledge of the Data Protection Act

· Club’s role and responsibilities to safeguard the welfare of children and young people – boundaries of the CWO role

· Club’s policy and procedures relating to safeguarding children and young people

· Awareness of equalities and child protection

· Approachable and friendly

· Good listener/effective communicator

· Confident, with good leadership skills

· Great organisational skills

· Enthusiastic and a good motivator

· Ability to deal with confidential matters

· Child focused approach

· Tactful when dealing with sensitive issues


The Commitment we are looking for
Meetings are held on the first Monday of every month between July and April.  In addition, the AGM is held in May each year.  The term of office is for a minimum of 2 years although the club will allow the holder to resign if they feel they cannot fulfil the role. You will need access to a telephone and a computer, including e-mail and internet access.

What else can we tell you about the role?
This is a role with a large amount of responsibility but one that is vital if the club wishes to embark on Club Mark Accreditation. 


